
6 FAQs

How Do I Log In to the WebUI of the Optical Gateway?

Step 1 Configure the PC with an IP address in the same network segment as the
management IP address of the Optical Gateway.
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● For the default management IP address and subnet mask of the Optical Gateway, see
the product nameplate.

● Check the bottom of the product for the nameplate.

Step 2 Enter the management IP address of the Optical Gateway in the address bar of
the browser and press Enter. The login window is displayed.

Step 3 In the login window, enter the default user name and password (for details, see
the product nameplate), and click Login. After the password is verified, you can
access the WebUI.
● If you perform no operation for five minutes after logging in to the WebUI,

the system automatically returns to the login window.
● If the user name and password are incorrectly entered three consecutive

times, the system will be locked and then automatically unlocked one minute
later.

● To ensure device security, change the login password immediately after
logging in to the WebUI using the initial user name and password.

----End

How Do I Restart the Optical Gateway?
Press the reset button with a needle-like object to restart the device. For details
about the position, see Device Appearance.

How Do I Restore the Factory Settings?
Press and hold the reset button for more than 10 seconds with a needle-like object
to restore the factory settings and restart the device. For details about the
position, see Device Appearance. If the indicator is off and then on, the device is
restored to its factory settings.
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